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Background

As threats to global travelers increase in countries throughout the world, Global Rescue’s GRIDSM mobile app places
critical medical, security and other essential travel intelligence at travelers’ fingertips.

In an emergency, the GRIDSM app puts its members in immediate contact with the medical teams and military special
operations veterans who staff Global Rescue’s Global Operations Centers.

Travelers are increasingly relying on mobile devices for updates during their travels. A recent TripAdvisor survey found
that 87% of the 30,000 people surveyed reported using a smart phone while on their trips.*

While many organizations recommend that travelers download applications that provide personal travel details such as
airline or hotel bookings, many travelers lack immediate access to travel intelligence information or communication
capabilities that may be life-saving in the event of a medical or security emergency.
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Global Rescue’s GRID*"Mobile Application Highlights

* Travel Preparation and Planning - the featured destination reports and country risk ratings provide travelers with
detailed insight into the overall health and security risk of the countries they will visit, enabling more informed decision
making about business travel.

* Real-time Travel Intelligence and Event Monitoring — Backed by Global Rescue’s worldwide team of intelligence

analysts who monitor and publish information on global events as they occur, GRIDSM provides travelers with real-
time background, analysis, and advice about what to do in the event of an emergency in the country they are visiting.

* Emergency Notification — A one-touch emergency button instantly alerts GlobalRescue’s Operations Center that a
traveler is in distress. Employees who receive their Global Rescue membership through their employers can choose
to alert them as well.

* Status and Location Updates — Travelers can indicate that they are okay by “checking-in”,
relaying their GPS coordinates to Global Rescue’s Operations Center and their employers.
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Global Rescue’s GRID>"Mobile Application User Guide

The upcoming slides will outline what features are available on Global Rescue’s GRIDSNI

how you can use them on your phone.

Mobile App and

Please note that the Global Rescue GRIDSNI app is now available at the Apple Store (iOS 8 and above) and
Google Play (Android 4.4 and above) through the following links:

https://itunes.apple.com/us/app/alobal-rescue-grid/id1084623977?Is=1&mt=8
https://play.google.com/store/apps/details?id=com.globalrescue.enterprise&hl=en

We strongly recommend you enable the Global Rescue app to access your GPS function and location when you
are using the app so that you can include your GPS coordinatesin a situation should you so choose.

Previous versions of the mobile app will continue to be supported on BlackBerry World for older model devices, but we encourage newer BlackBerry
devices to download our application through the Android store.
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https://itunes.apple.com/us/app/global-rescue-grid/id1084623977?ls=1&amp;mt=8
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Global Rescue’s GRID*"Mobile Application
How to Log In

Step 1: Download the “Global Rescue GRID” Mobile App from
the app store via your smart device (ex: cell phone, tablet,
etc.). Please note that a unique log in will only work on one
device at a time; therefore you cannot use the same log in
across multiple devices at the same time.

Note: if you are trying to download the mobile application for
a tablet, make sure you have selected “phone applications”
in your app store to find the Global Rescue application.
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Global Rescue’s GRID*"Mobile Application
How to Log In

Step 2: Log in with your Global Rescue credentials. GLOBAL+*

As an employee, dependent or student, you have

free access to the mobile app, your user should be Use your company email address and
already registered (for dependents first log in, LOGIN it B

please, contact the NU-Q Business & Risk Analyst If you do not have a login, you can use
to update the dependent preferred email address). R ey

address, you will need a company code

. . rovided by your employer.
If you do not already have login credentials for ' i i

Global Rescue, click the “Login Help” on the Creats Login

. “ ” D Remember Me Login Help
screen, then click “Forgot Password” on the If you have forgotten your password, you
following screen and follow the instructions. GRID m can rfsgg it by providing your company
. . . . . emall aaaress.
will send you a confirmation email to you with your

Forgot Password

temporary log in credentials, which are valid for up
to 1 week. Please look for an email from

Global Rescue members receive the finest

alerts@globalrescue-grid.com. il sl s

extraction ana Intelligence services avallapble.
If you have forgotten your password, you can follow Protect yourself and your family with Global
the same procedure and a new password will be Regiipteniie

sent to your email. LEARN MORE
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Global Rescue’s GRID*"Mobile Application

Landing Page

@

« ' )

Emergency

Tap and hold for 3 seconds

Alerts

World events that matter to you

Check-In

Leave breadcumbs so you are findable

Events

Learn about your travel destinations

Destination Reports

Learn about your travel destinations

Contact Global Rescue

We are always there for your questions

Send us a message or give us a call

Once you log in, the app will direct
you to the landing page.

The landing page displays all the different
tools and functionalities available on the
Global Rescue Mobile App.

The following slides explain each
function and how to use it.
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Global Rescue’s GRID*" Mobile Application

Emergency Function

During an emergency, tap and hold the Emergency button at the top of the landing page for
three seconds.

This will automatically send a message to the Global Rescue’s Operations Center, who will start working on your case
immediately. You can choose to add details if appropriate.

s

Tap and hold for 3 seconds

Emergency Message (optional)

(@)
Alerts — - o
World events that matter to you ostszzale LIRS L I am mjured and need help-
| .

—

9 Check-In
=S Leave breadcumbs so you are findable

W Events
&, Learn about your travel destinations

Ea —

£ Destination Reports

PR  Learn about your travel destinations

Contact Global Rescue
We are always > for your questions.
ive
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Global Rescue’s GRID*"Mobile Application

Alerts Function

The Alerts Function allows you to view Event Alerts that meet the specific criteriayou’ve selected via the online GRID
platform for unique Alert Profiles.

@ Emergency o Event Alerts Event Detail

Tapandholc for 3 seconds Explosion at Sathorn Pier in Bangkok on
18 August

® Nationwide general strike planned Bangkok, Thailand

(@YD) A on 2 September Aug 18, 2015 09:40 GMT ®) @R,
erts
# Ind e 2
World events that matter to you gl : # Analysis ’ Advice ‘ Travelers
Aug 19,2015 05:44 GMT & O O
TS : Eea According to reports, an explosion occurred
® Four missing in landslides in Sitka near Sathorn Pier in Bangkok on 18 August.
on 18 August; state of emergency... Police have secured the area under the
’jﬁ Check-In Sitka, United States :naphaé‘l T?fll(sm bridge ‘I’Vh?fe : SLfSPeXtt th
=" | Leave breadcumbs so you are findable ; - egedly threw an explosive device. e
g FEg0, 2010 0 SoiCH O o time of the incident, the area was crowded

with foreign tourists but there were no

® Manhunt underway in central North Hautey
reported injuries.

Island; residents warned to stay in...

?W Events North Island, New Zealand Despite the explosion, the Saphan Taksin
&, Learn about your travel destinations Aug 19, 2015 03:04 GMT O @) elevated train (BTS) station, located in the
vicinity of the attack, continues to operate
® Pro-government rallies planned in normally.
major cities nationwide on 20 August
Destination Reports Brasilia, Brazil (8 more)
Learn about your travel destinations Aug 18, 2015 19:20 GMT O O

® Explosion at Sathorn Pier in
===l Bangkok on 18 August

Bangkok, Thailand
ere for you estions. ~
S orhe e Aug 18,2015 09:40 GMT &° O ®

Contact Global Rescue
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Global Rescue’s GRID*"Mobile Application

Checking In

If you choose to check-in, tap the “check-in” button on the landing page, and then the “check in” button on the next page.
You can include a message if you would like. By checking in, you are sending your GPS coordinates to Global Rescue

and your company.
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Global Rescue’s GRID*"Mobile Application

Events

The Events Function shows all Event Alerts that Global Rescue’s in-house Intelligence team publishes. The titles of the
Event Alerts are visible from the first page, along with the risk rating of the country affected. You can select any of the
Event Alerts that interest you and read a summary and analysis of the situation and advice on what actions to take if

affected.

Emergency
Tap and hold for 3 seconds
(@)
Alerts
World events that matter to you
9 Check-In
s Leave breadcumbs so you are findable

Events

Learn about your travel destinations

Destination Reports

Learn about your travel destinations

Contact Global Rescue

ays there for your questions.
a message or give us a call

Update 1 - Non-union contract
workers cancel planned strike at J...
New York, United States
Jul22,201520:33GMT & @ O

Local Chamber of Commerce calls
for general strike in Jaleshwar fro...
Jaleshwar, Nepal

Jul 22, 2015 20:21 GMT @ @)

Italo Trains rail workers to strike
nationwide on 26 July

Italy

Jul 22, 2015 19:13 GMT [ ] (@

Planned protest in central Warsaw
on 23 July

Warsaw, Poland

Jul 22, 2015 19:00 GMT @ @)

Pilots and cabin crew at Alitalia to
hold nationwide strike on 24 July,...
Italy

Jul 22, 2015 17:34 GMT O O
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Event Detail

Pilots and cabin crew at Alitalia to hold
nationwide strike on 24 July, significant
flight cancellations likely

Italy

Jul 22, 2015 17:34 GMT O (@l

W Analysis Advice

Pilots and cabin crew at Italian national flag
carrier Alitalia (AZ) are expected to hold a 24-
hour strike on 24 July. According to
organizers, the strike, which will be held from
00:01 to 24:00 local time, will affect all
domestic Alitalia flights nationwide except for
flights at Bologna Guglielmo Marconi Airport
(BLQ) in Bologna and Venice Marco Polo
Airport (VCE) in Venice. Flights operated by
Alitalia’s regional subsidiary CityLiner will also
likely be impacted by the industrial action.
Precedent suggests that over 100 scheduled
Alitalia flights could be cancelled or
significantly delayed on 24 July due to the
strike.




Global Rescue’s GRID*"Mobile Application

Destination Reports

To learn more about your travel destination or countries you are interested in, tap the “Destination Reports” button on
the landing page and search for a specific country. You can read all the different sections for that destination right on
your phone while waiting for your plane, train, or car.

Emergency
Tap and hold for 3 seconds
(@)
Alerts
World events that matter to you
9 Check-In
¢ Leave breadcumbs so you are findable

48" Events
" &, Learn about your travel destinations

£ Destination Reports

' Learn about your travel destinations

Contact Global Rescue
We are always there for your questions
Send us a message or give us a call

Select Destination
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Global Rescue’s GRID*"Mobile Application

Destination Reports — Overview of Sections

', Security Assessment

Destination Report

B_. Bahamas

Risk Ratings

Medical . | Security

@ Events

| Overall

A Risk Overview

u General Overview

-' Security Assessment
@ Health Assessment

= Destination Details

= Entry & Exit Requirements

& Important Numbers

” General Overview
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The Bahamas are a group of about 700 islands
and islets located between the Atlantic Ocean
and the Caribbean Sea. Rainfall in the
Bahamas is low compared to other islands in

e n XX Tand Tan Al nnt bncnncamssnbecsann mnmen b a~aalan lad

Security Risk Rating

Low

Security Risk Overview

Most visits to the Bahamas are free of major
security concerns. However, petty theft is
common and armed robberies, property theft,
and sexual assaults have been on the rise.
There is a low threat of terrorist activity and
there are low levels of civil unrest.

Hurricane season in the Bahamas runs from
June until the end of November.

Terrorism
There is a low threat of indigenous or

international terrorist activity in the Bahamas.
There are no known terrorist organizations
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Global Rescue’s GRID*"Mobile Application

Destination Reports — Overview of Sections

Q@ Health Assessment

Health Risk Rating

Moderate

Travel Health Advice

Routine vaccines for preventable diseases,
such as measles/mumps/rubella (MMR)
vaccine, diphtheria/pertussis/tetanus (DPT)
vaccine, chickenpox (or varicella), poliovirus
vaccine, etc. are recommended for all travelers.

Prevent against insect bites and insect-borne
diseases, such as tick-borne encephalitis or
malaria, by using insect repellant and wearing
long pants, long sleeve shirts, boots, and hats if
possible.

Prevent against foodborne illnesses by
avoiding undercooked foods and unpasteurized
dairy products and washing hands, especially

== Destination Details
Time Zones

From 8 March 2015 to 1 November 2015,
Eastern Daylight Time (EDT): GMT — 4 hours
From 1 November 2015 to 13 March 2016,
Eastern Standard Time (EST): GMT — 5 hours
From 13 March 2016 to 6 November 2016,
Eastern Standard Time (EST): GMT — 4 hours

Currency
Bahamian dollar (BSD)
Credit Cards

American Express, Diners Club, MasterCard
and Visa are accepted in the Bahamas.
Travelers should check with their bank before
their trip about any fees that might be charged
with credit card use. Travelers should always

notifys their hanl af their travel nlanc ta avnid

&= Entry & Exit Requirements

The following information is for citizens of the
United States. Visa and other entry/exit
requirements change on a regular basis.
Contact an embassy or consulate for up-to-date
requirements.

A passport with at least two blank pages, an
onward/return ticket, and proof of sufficient
funds (approximately USD 200 per day) are
required for entry. Proof of yellow fever
vaccination must be presented if travelers
arrive from or have transited through a country
at risk of yellow fever transmission. Those
who are unable to provide the required
documents may be refused entry. Foreign
travelers are usually granted a stay of up to 21
days upon entry, but they can extend the
duration at the Immigration Department. A
visa is not required for a stay of no more than
eight months. There is a departure tax of BSD
15 for those leaving the Bahamas over age six.
This tax is usually included in the price of an
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Global Rescue’s GRID*"Mobile Application

Contact Global Rescue

If you would like to contact Global Rescue, tap on the “Contact Global Rescue” button. You can either call Global
Rescue’s Operations Center by clicking on the top option and selecting either within the US or outside the US, or you
can send a message to the Global Rescue Operations Center by typing out your message at the bottom and hitting
“send”.

Contact Global Rescue Call Global Rescue
@ Emergency o

Tap and hold for 3 seconds Standard call charges may apply from
m—p \ Call Global Rescue your wireless service provider.

Jul 22, 2015, 16:31

‘Q)) et el
3 Alerts P — mmp  Within US 800-381-9754

World events that matter to you | have reached my destination
safely
Address: Milk St,

MA,United States ;
42.352531,71.052596 =) Outside US  +1-617-459-4200

9 Check-In
¢ Leave breadcumbs so you are findable Jul 22, 2015, 16:48
(Emergency request seni

Jul 22, 2015, 16:55

'ﬁw Events i Global Rescue is here to help.
’ " &, Learn about your travel destinations i
What is the nature of your
emergency?
Emilia Hull
408 Destination Reports
' Learn about your travel destinations
' Contact Global Rescue
We are always there for your questions. #
Send us ;‘“Z‘S;Jﬁc a;v give u;{:‘m\l‘ & ( \ ‘ Seﬂd ‘
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You are now ready to use Global Rescue’s GRID**Mobile Application
and take advantage of all these features wherever you go.

If you have any questions or issues, please contact Global Rescue at

enterprise@globalrescue.com

GLOBAL *


mailto:enterprise@globalrescue.com

GLOBAL A TESCHE

12 Years 17,000 missions 11 Company

4y
b



